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The Canadian Heart Failure Society (CHFS) has just held its 6th annual Heart Failure Awareness
Week from May 5-11, 2024. This report will provide some of the highlights from this year’s
campaign.

CAMPAIGN OBJECTIVES & PARTNERSHIPS

Heart failure awareness continues to gain attention across Canada as more than 100,000
Canadians are diagnosed each year and close to 800,000 Canadians are living with HF.

The goal of our campaign was to raise awareness by increasing public knowledge and educating
health care providers about this chronic condition and the importance of early diagnosis to
produce better health outcomes.

Specific Objectives:

e To raise awareness among healthcare providers, community stakeholders, patients and
their families and the general public

e To empower HF patients and family members to actively engage in HF self-
management;

e To stimulate research and investment in HF prevention, treatment and rehabilitation.

e To have Heart Failure Awareness Week (HFAW) officially proclaimed by government at
both the national and provincial levels

Prior to 2019 in Canada, there had been no nationally coordinated effort to promote HF
awareness. The CHFS is proud to have spearheaded this Canadian initiative in collaboration
with the following partner organizations:

e Canadian Cardiovascular Society (CCS)

e Canadian Council of Cardiovascular Nurses (CCCN)

e Canadian Association of Cardiovascular Prevention and Rehabilitation (CACPR)
e Canadian Heart Function (CHF) Alliance

e Heart & Stroke

e Heartlife Foundation

e Ted Rogers Centre for Heart Research

2024 THEME - 1t’s Not Normal to be Breathless

In addition to engaging and promoting HF awareness with health care providers, this year’s campaign
targeted the general public with the message: It’s Not Normal to be Breathless. Our campaign
emphasized the importance of knowing the common risks and symptoms and encouraging people to
take action with their health care providers.



CAMPAIGN TACTICS/INITIATIVES

TOOLS & RESOURCES DEVELOPMENT

We hired a new agency this year to give our campaign a fresh and new look! We updated our public and
patient-facing pieces and added a new piece which was a fact sheet for health care providers. All tools
were available for download on the CHFS website at heartfailure.ca as well as available for print mail-
out to health care institutions across Canada. Here is a list of all tools and resources we produced and
further below are snapshots of the various tools. These were:

e Poster - for general public awareness

e Leaflet/Handout — for general public awareness

e Fact Sheet for Health care providers (HCPs) — NEW THIS YEAR!

e Handout for persons LIVING WITH heart failure

e Event Kit - a guide for clinics and hospitals looking to plan events of their own (includes slide set,
invitation template, evaluation form and a guide of how to set up a program)

e Social Media Toolkit including sample posts and graphics or twitter, Facebook, Instagram and
LinkedIn

e Links to other helpful patient & HCP resources

e  Webinars during HF Awareness Week

Snapshot of our Poster for General Public Awareness — Ideal for clinic walls or bulletin boards
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SPECIAL THANKS:
This event is made possible through support from Abbott, Boehringer Ingelheim Lilly,
Bristol Myers Squibb, Novo Nordisk and Pfizer.
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Snapshot of the tri-fold leaflet for the General Public (for clinic waiting rooms, handout by HCPs)
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Tips to prepare for
your healthcare
visit

Consider having someone
participate in the visit with you if
possible.

Come prepared with your health
card, current medicatior

pharmacy name,

pressure readings and if applicable,
glucose levels and weight records.

Write down your list of concerns
nd bring a pen and
device to make

k your healthcare provider what

h tast check is for and how the
results may impact your
management.

Ask about warning signs to be
aware of and when to go to the
emergency room of call 911

Get more information

Visit HeartFailure.ca
orscanthe QRcode g
to learn more and

access patient

education and

support resources.

‘Stay up to date by following
us on social media.
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Know the Signs
and Symptoms
of Heart Failure.
Act Now. Live
Longer.

Other side of tri-fold leaflet for General Public:

What is heart failure?

Heart failure is a chronic condition caused by
the heart not functioning as it should, or by a
problem with its structure. It can happen if
the heart is tea weak or too stiff, or both!

What are the
common symptoms
of heart failure?

Shartness of breath

Tired and low energy for
dally activities

Increased swelling in your
faet, ankles, legs or stomach

Persistent cough especially
when lying down

Weight gain
>4 Ibs (Zkg) in = 2 days or
> 5 Ibs (2.5kg) in1week

©6e0e

When should
you go to the
emergency
department or
call 9-1-1?

You are struggling
to breathe

Your shortness of
breath does not
go away while

sitting still

You have afast
heartbaeat that does
nat siow down
when you rest

You have chest pain
that does not go
away with rest or
with medicine

You are having
trouble thinking
clearly or are
fooling confusad

What are the risk
factors for heart
failure?

6000

Highblood  Diabetes
artery disease  pressure

How is heart failure
diagnosed?

Review clinical history & risk factors

Cardiac MRI

ehocardiogram

@ Electrocardiogram




Fact Sheet for Health Care Providers
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Snapshot of our Social Media Toolkit containing sample posts and links to graphics so people can
create their own content: Shared with partners and sponsors and available on CHFS website.
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Key messaging:
® Announce the kick-off of HFAW 2024 and how to get involved.

The wait Is over! Heart Failu leek 2024 o raise
breathless -

#HeartFallureWeekCan CHFS'S IC) == and resources. #HeartFallureweekCan

Sample posts for: B

It's heret h: oft. Join o

> heart fadlure. Visi more Information

Social Media Toolkit

Key messaging:
Help raise awareness about heart failure » sk to get help.

Looking for inspiration for your social media posts during Heart Failure Awareness Week (HFAW)? Explore our toolkit, © Leam the comman symptoms of heart fallure.

which provides wording and visuals for your social media content.

Option I Knowledge Is key to managing heart fallure.  Educate yourself about the symptoms
and risks. Follow @Car for

‘Stay updated and find Be sure to follow HFAW's official partner
Toolkit Tips () mcionicioumnty () comcsions:

2 Do you know the signs of heart fallure? Shortness of breath, fatigue, swelling in feet,
nd

following HFAW's offictalsocial s important
media channels: @sce_ccs @CanHFsociety week o
for i
o Use the hashtag @HoartLifeCanada  @Heartandstroke d - el
in all your posts. [} @canHFsociety OFHRissarch = {@CACHRLY Option 3 Tak for heart Hieart Faly postto
CCNurses rch educate your friends and family about ecognizing fall
4 @canHFsociety oc Otogersasan Together, we can save ives.

[} @canadianHeartFailureSociety
Samplo posts for: B9
n 1 Shortness of breath? Fatigue? Persistent cough? Swelling In feet, ankles, legs and
stomach? Know the signs of heart fallure and take action, Visit heartfallure.ca to learn more
ok a

Gra Phics and Messaging Option 2-Join us n ratsing awareness for #HeartFaliureWoekCan! Lear the signs, symptoms,
and prevention strategies to live a heart-healthy ife. Its time to act now for 3 longes, healthier

Pre-HFAW Week: April 22 - May 5 future. Visit heartfailure.ca to learn more.

Key messaging:

intdown how Did you know? = s
by 5 Coa Yo HENA 2004 s0d Tiow Yo et knohved. Nearty 800,000 @ Key facts and statistics.
Sas el g own event. Canadians live
ooooooo with Heart Failure.
Sample posts for e
Heart Fallure 2024 has begun! Get Involved and learn more tole.
about diff Follow BC: d
visit resources.

sample posts for: B3
Only x days left until Heart Failure Awareness Week 20241 Join us In raising awareness and Visit heartfallure.ca to learn more.

making a difference. Follow @Car and head tolearn
more and resources. /

Did you know nearly 800,000 Canadians live with heart failure? Let's work together to spread
Join to make a difference.

Post HFAW Week: Between May 12th - 18th

Key messaging:
@ How to keep the

Opeion I Let's continue the conversation beyond Heart Failure Awareness Week. Follow
@canadianheartfailuresociety for ongoing updates. Visit heartfailure.ca to access resources and
to an SCHFS

Option 2 Le ind health all year round. Follow
@CanHFSoclety for ongoing updates and visit heartfallure.ca to learn more and access

sample posts for: B3

Heart Fallure de following
@car Together,

Iasting Impact. #HeartFallureWeskCan #CHFS

Visit HeartFallure.ca or scan the QR code to download
graphics and other resources to support your social
media efforts.

Share these assets to amplify the message and engage
your audience effectively.

Thank you for your t in raisi for heart fail
during Heart Failure Awareness Week 2024!

Together, we can make a difference in the fight against heart failure.
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PROMOTION

Social Media

1. Using twitter, Facebook, Instagram and LinkedIn, partners and sponsors were engaged by
retweeting and creating their own social media posts on Twitter, Facebook and Instagram. We
tagged key opinion leaders across Canada as well as health care institutions and key influencers.

Here is a sampling of some of our twitter posts including posted comments — Great to see how our

messages made an impact!

All content, tools and handouts were produced in ENGLISH and in FRENCH!

May 2024 mai 2024

7 days to go! || reste 7 jours!

SEMAINE DR
SENSIBILISATION

Get Involved!

HEART
FAILURE
AWARENESS
WEEK

May 51, 2024

Participez !

CARDIAQUE
511 mai 2024

The countdown begins! T

Just 7 days until Heart Failure Awareness Week 2024 kicks off. Let's spread
owareness and advocate for heart health. Together, we can make a
difference! For a list of resources, visit: heartfailure.ca
#HeartFailureWeekCan

//

Le compte & rebours commence ! T

Plus que 7 jours avant le début de la Semaine de sensibilisation &
linsuffisance cardiaque 2024. Partageons la sensibilisation et défendons
la santé cardiaque. Ensemble, nous pouvons faire la différence | Pour une
liste de ressources, visitez : heartfailure.ca/fr

We are not

just lighting

up hearts, we

are lighting

up towers.
4% -

= Nous illuminons-
non seulement
les coeurs; mais
aussi les tours.

Don't miss Ottawa's Byward Market,
Northern Lights Display at BC Place
Stadium, CN Tower. and Montreal's
Olympic Tower May 6, 2024

Ne manquez pas l'illumination de la

HEART
FAILURE
AWARENESS

Marché Byward d'Ottawa, Northern Lights
Dlsplay au BC Place Stadium, Tour CN WEEK

‘'our de Montréal (Parc olympique) May 5-1, 2024

Not sure how to get involved
in the upcoming heart
failure awareness week?

Here are 5 ways you can make a change!

Pas siir de comment vous
impliquer dans la Semaine de
sensibilisation a l'insuffisance
cardiaque ?

Volci 5 fagons de faire une différence !

Make your mark during Heart Failure Awareness Week! Learn, share,
advocate, and empower others with these 5 ways to get involved.
#HeartFailureWeekCan

Faites une différence lors de la Semaine de sensibilisation a linsuffisance
cardiaque! Apprenez, partagez, militez et inspirez les autres avec ces S
fagons de vous impliquer.

What are the <
common symptoms
of heart failure?

s o
@ . @

i
Tired and low energy for hgsrlny
Yahy sctiviies ~Sios 2

1 Increased swelling in your
Py e -
Fi
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Learn more at heartfallure.ca oo

Every year, thousands of Canadians are diagnosed with
heart failure. By raising awareness, we can help
individuals recognize the symptoms early and seek
timely treatment. Share this post to make a difference!
Q #HeartFailureWeekCan




it's not normal to
be breathless.

ce n'est pas normal
d'étre essoufflé.

Keep the momentum going! Heart failure
awareness is a year-round effort. Stay
informed, spread awareness, and make a
difference. Together, we can improve
outcomes and save lives.

Media Outreach — TV & Radio

Canadian HF Experts and Lived Experience persons from across the country were featured in TV
interviews on prominent Canadian networks. Here are some of the interviews:

Heart failure awareness week

Shown Here: Marc Bains, Co-founder of Heartlife Foundation. Marc developed heart failure in
his 20’s.

Here below are the results of the TV and Radio portion of our outreach:



DATE
May 4

May 5

May 6

OUTLET
Global Morning BC

Global Morning BC

CTV Toronto

CBC St. John's
_Morning Show
with Krissy Holmes

URL
https://globalnew
s.ca/video/104696
94/health-
matters-heart-
failure-awareness
https://globalnew
s.ca/video/104757
78/ask-an-expert-
heart-failure-
awareness/
https://toronto.ct
vnews.ca/video/c2
917293-educating-
people-about-
identifying-heart-
failure

https://www.cbc.c
a/listen/live-
radio/1-56-st-
johns-morning-
show/clip/160643
19-shortness-
breath-fatigue-
swelling-legs...-
well-learn-signs

National Landmark Light Ups

ENGAGAEMENT
Viewers: 192,600

Unique Visitors: 11,833,291

Viewers: 192,600
Unique Visitors: 11,833,291

Viewers: 5,834,000
Unique Visitors:

3,910,000

Listeners: 7,500

CHFS added a new strategy this year — we lit up national landmarks across the county in RED to
kick off Heart Failure Awareness Week.
A total of 6 landmarks we lit up across Canada on May 6-7. These were:

o

O O O O O

And we promoted them on social media. Take a look:

Toronto CN Tower (tallest structure in the city)
Montreal Olympic Tower

Ottawa ByWard Market sign
Vancouver BC Place Stadium
Vancouver Sails
Vancouver Science Centre


https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
https://www.cbc.ca/listen/live-radio/1-56-st-johns-morning-show/clip/16064319-shortness-breath-fatigue-swelling-legs...-well-learn-signs
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Let's light up Canada in .

RED for Heart Failure
Awareness Week! Share
your photos with us using

#HeartFailureWeekCan

CHFS SCIC , =

llluminons le Canada en
ROUGE pour la Semaine
de sensibilisation a
l'insuffisance cardiaque !
Partagez vos photos avec

nous en utilisant CN Tower, Toronto Montreal’s Olympic Tower
#HeartFailureWeekCan May 6, 2024 May 6, 2024
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HEART SEMAINE DE
FAILURE SENSIBILISATION

SENSIBILISATION

HEAR
FAILURE
AWARENESS A L'INSUFFISANCE AWARENESS A L'INSUFFISANCE
WEEK DIAQUE WEEK CARDIAQUE

Canada P
Mo

National and Provincial Advocacy:

1. At the national level, and for the 2" year in a row, we secured recognition by the Government
of Canada to establish HF Awareness Week as an important health initiative! Check it out at
https://www.canada.ca/en/health-canada/services/calendar-health-promotion-days.html#mQ05

At the provincial level, we have successfully secured proclamations for HFAW within many of
our provinces. Take a look!

The Government of Manitoba officially proclaims May 5-11, 2024 as HF Awareness Week.

10


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fhealth-canada%2Fservices%2Fcalendar-health-promotion-days.html%23m05&data=05%7C01%7Cmarie-eve.comtois%40servier.com%7C101b386d9cfb46844b0908db31310285%7Ccc0a4ff694544e4b881b85f448dee2e3%7C0%7C0%7C638157858861056498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BvIcHXVtyYI9gsFRLeZ2Z9O9ObSDT%2FG%2Fnq%2BnY03oXFI%3D&reserved=0

National Webinars

HeartLife & Heart & Stroke co-hosted 1 English and 1 French Webinar during HFAW. 693
registrants for the English event!

PARTNER & SPONSOR SUPPORT:

11



Amazing engagement from our partners and our sponsors who helped raise awareness through
social media and tools dissemination and educational events.

@

HeartLife Fou... @-2024-05-10
Nearly 800,000 Canadians live
with #HeartFailure, underlining the
need for awareness and better
outcomes. #HeartLife, Canada's
1st patient-led heart failure
organization, advocates for
change. Join us for
ttHeartFailureWeekCan, visit
heartfailure.ca for resources.

Did you know?
Nearly 800,000
Canadians live
with Heart Failure.

Learn more during #HeartFailure!

AWARENESS
WEEK

May 511, 2024

THANK YOU
SPONSORS

MERCI A NOS
COMMANDITAIRES

@ Pﬁzer Ul Bristol Myers Squibb

HEART FAILURE SEMAINE DE

SENSIBILISATION
AWARENESS A L'INSUFFISANCE e I

WEEK may s, 2024 CARDIAQUE 51 mai 2024

12



ANALYTICS AND ENGAGAMENT DATA

Top Facebook Posts

2 N

Canadian Heart Failure Society is with
"= HeartLife Foundation and Heart &
Stroke.

y Kaitlyn Kirk @ - April 30 - @
Save the date for the Heart Failure Awareness Week
2024 Webinar presented by Heart & Stroke and
HeartLife Foundation. Learn about the signs,
symptoms, and advocacy efforts for heart failure.

Register now to secure your spot! §J
https://bit.ly430WqOH

#HeartFailureWeekCar

Heart Failure
Awareness Week

Webinar 2024 ®

-

Save the date for the Heart Failure Awareness Week 2024 Webinar presented by #

s
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Top Instagram Posts

Today kicks off Heart Failure Awareness Week in Canada!

(@) Post - Published on: Sun May 5, 12:27pm

-

©

7))

<

HEART
FAILURE
AWARENESS

Q 4
.
Y o
Mo

Join us as Canada lights up for Heart Failure Awareness Week

= (O) Post - Published on: Sat May 4, 9:00am

(® ® V)

We are not
Jjust lighting
up hearts, we
are lighting
up towers.

3
- Nous illuminons

non seulement
les cceurs; mais
aussi les tours.

@ Pos
INSTAGRAM

Story

Carousel album m 817

impressions

t reach > Post type

En

Photo post [ 125 |

Top posts

FAILURE @
AWARENESS
WEEK

May 511, 2024 =

‘ cansdlanheartfailuresociety
Moy 05,187

Today kicks off Heart Failure Awareness Week in Canada!
Together, with our partners, we are pleased to share

resources to help you learn more about heart fadure. Its

14 ..

Marc's journey with heart failure is a testament to strength
and resdience. As we celebrate Heart Failure Awareness

Week, let's honor his courage and share his story to rasse

12 s

@ Postimpressions

Accounts reacted

Accounts engagea

Accounts reached
Accounts engaged

Profie activity

62

59.4% O 40.6%

Inbound messages

9

messages

canadiantieartfailuresagicty
Moy 0%, 1084

Exciting news! Heart Failure Awareness Week has been
officially recognized in Alberts, Saskatchewan, and
Newloundland and Labrador! A heartfelt thank you to all

12 e
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Top X Posts

il N

QP Marc Bains OMarcBalns - May 5
Excited to kick off #HeartFailureAwarenessWoek on @GIobaIBC, discussing
the signs f Tharks, L for
hosting @eartLife Learn more at heartife.ca and heartfalkure.ca

O w2 o A &

Post your reply

Paula Henderson #Pu(aHed5886078 May &
3 # A tremendous description of heart falkure and the
s v

=} a v: 116 R

% g

© Post key interactions>T... ) Postimpressions

X (TWITTER)

Likes

4,836

. impressions
Replies

108 |

Retweets m
a

2]

Quote tweets

Nad sl
® :@u.r.y

© Top tweets

@CanHFSociety
D mayor, 1812
Thank you @MarcBains & @HeartLifeCanadal Missed it?
Watch the full video and join the conversation using
2. OF RS

Heart Failure Awareness Week has been officially recognized
in Alberta, Saskatchewan, and d Labrador!

CHFS -
©CanHFSociety 255 31 12.2%
#eartFallus 11 is May 5-11 and now is the time to inspire people
10 take action on this complex condition. Check out our handouts, fact
sheet, poster and event planning kit to help you organize your own
events.
l »
Let's
do it for
J the heart.
4 :
HEART FAILURE
AWARENESS
WEEK may 51, 2024
PM - Apr 26, 2024 + 288 Views
(o] j= ¥} Qe A hA
\ J
™ ‘
CHFS . .
sl D 285 o P,
Thank you @MarcBains & @HeartLif
video and join the conversation using
a:oitly N

© Inbound messages

58

messages

What are the risk factors for heart failure?

‘Quels sant les facteurs de risc
Winsutfisance cardisque T

Stay ahead of heart failure by knowing the risks. Stay

A heartfeit thank you to all involved for their support in

9.02% cngsserment e 8.16% cogserment e

informed, stay heart smart. // Rests sur

Restez

7.73% cogsgement e

15



Top LinkedIn Posts

)

Canadian Heart Fallure Society
- ®

Exciting news! Heart Fallure Awareness Week has been off
Aberta, Saskatchewan, and Newfoundiand and Labrador!

1ally recognized in

A heartfelt thank you 10 all Involved for their SUPPOrT In recognizing the
Importance of heart failure awareness. #HeartFallureWeekCan @ Omic decevery.

R T T ———

Organic engagement

2 26.4%

Reactions

X CELITE

Canadian Heart Failure Sochety
®
Every year, thousands of Canadians are dlagnosed with heart falure. By raising
AWareness, we can help iIndividuals recognize the symptoms early and seek

timely treatment. Share this post to make a difference! @
oHeartFallureWeekCan

&

What are the < -
common symptoms e ==
of heart failure? R

46 56%
S e - .

1o
Weight gain . L
Tired and low energy for » 4 10w Ghgl 12 dayn o
. -5 0w (2 Sk in ) week .
. 7
Incrested sweling in you \ J
feet. ankien, egs or stomach

HEART
FAILURE

WARENESS
WEEK

@ Post impressions @ Page engagement > Type @ Pageclicks

LINKEDIN
Reactions m

2 b 1 86 Shares B 88

impressions clicks
Comments 0|
@ Top posts
of heart failure? \\ \ What are the risk factors for heart fallure?
1 Ques sont les facteurs de risque
é’ d'insuffisance cardiaque 7
r = l.-"*
L 3 -

Canaatan Heart failure Society CanadianHeart failurgSociety
May 05, 2038 May 09,2004

Canadian Heart Failure Society
May 08,1713
Every year, th ds of Canadi g heart 8 Heart Failure Awareness Week has been Empower your patients with knowledge. Recognizing risk
failure. By raising awareness, we can help individuals offiially recognized in Alberta, Saskatchewan, and factors like aging. coronary artery disease, high blood
recognize ly and seek timely treatment. and Labrador! A heartfelt thank you to all pressure, and diabetes can lead to early intervention and

19 ceactons 16 cesctons 11 cesctons

16



